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Late filing penalty appeal checklist
Questions for client
Client:…………………………………….
Salesforce reference:………………………
Tax Year where there are penalties:………………………………………..
Relevant period*: ……………………………………….
Sensitively enquire whether any of the following apply to the client for the relevant period (please tick the box on the right once you have asked the questions).
	Physical or mental health issues – if so when did they seek help and what medication/therapy.
	

	Difficult life events: bereavements, homelessness, frequent house moves, accidents, breakdowns in relationships.
	

	Caring responsibilities: Care for a friend/relative – we need to know tasks undertaken, time spent during a typical week.
	

	Capability issues: Dyslexia (diagnosed), dyscalculia, dyspraxia, poor grades in Maths/English, leaving school early/truancy.
	

	Alcohol or drug dependency issues – if so when.
	

	If not born in the UK when did they enter the UK. What is their first language?
	

	What is their current income level? Savings? Assets?
	



*The relevant period is normally from 31 January following the earliest tax year to the date the Tax Return(s) were actually submitted.
