Dialogue between the Tax Adviser and Mr A part 1
[bookmark: _GoBack]Adviser: I have just spoken to HMRC – and as you say it looks like it is a 2017/18 Tax Return which is outstanding and you have late filing penalties. In order to resolve your issue we first need to fill in the Tax Return form – otherwise HMRC won’t consider the appeal.
Mr A: Ok yes, that makes sense.
Adviser: In order to do your Tax Return for 2017/18 I am going to have to understand what was going on for you in that year – so we are looking at the period from 6 April 2017 to 5 April 2018.
Mr A: I was self-employed but only for five or six months…
Adviser: Can you remember when? HMRC have you down with some CIS income for April 2017?
Mr A: Yeah… I did some private client work after that… maybe it was more like six months or so. I then joined Tescos. It was only there for a short time – here’s my P60.
Adviser: HMRC do have a record of you claiming Employment & Support Allowance before then?
Mr A: Oh yeah – but that was very briefly. A very small amount – had to fill in a ton of paperwork for next to nothing!
Adviser: They have you down with Tesco to November 2017 – but nothing thereafter.
Mr A: My wife left me at the time and… wasn’t that well.. I went on to Universal Credit in… I think it was the start of 2018. 
Adviser: You say that you started getting Universal Credit in the new year – how did you tie yourself over after Tescos?
Mr A: Just had the last of my savings…. Have nothing now… oh and my mum gives me £400 a month.. she has done for the last five years. It covers most of my rent… so I don’t have to worry about it.
Adviser: It looks like you had a bit of money under the Construction Industry Scheme when you did your self-employed work and had tax taken at 20%?
Mr A: That sounds about right.
Adviser: Did you do any self-employed work that wasn’t under CIS?
Mr A: Yeah… after that I got some work for a private client. That was decent money. £2K a month – for six months!
Adviser: Do you have any bank statements with you to confirm this.
Mr A: I was actually paid weekly in cash – I think the building site work was put into my bank.
Adviser: It looks like I have a clear picture of what your income was for that tax year. When you’re self-employed you are allowed to claim business related expenses. Did you have any of these? Travel? Protective clothing? Mobile phone charges?
Mr A: Well…. I did have those… but I haven’t kept receipts… so I suppose I cannot claim. I actually don’t think it would have amounted to much. I used to go in a fellow workers’ car and he didn’t ask for any payment – he just did it as a favour. Work wear.. well I had gloves, the hard hat and overalls and stuff – but probably… it would just be a couple of hundred.
Adviser: Instead of expenses we could just claim a trading allowance of £1K?
Mr A: Sounds good to me!
Adviser: Ok… great… it looks like I have everything I need to now fill in your Tax Return form…


