
Glossary 

Here is a list of acronyms that you will see in client records on ThankQ.   

 

BP – balancing payment 

CAB- Citizens Advice Bureau 

ESA- Employment Support Allowance 

FTTS or FT – Fast track – either the pink form we send to clients to get their permission to contact 

HMRC in Portsmouth, or can also refer to the Portsmouth Team 

LFP – Late filing Penalty 

SA- self assessment 

SOA- Statement of Account 

TP – in client records, refers to Taxpayer 

VSTRS- Voluntary Services Tax Resolution Team – ie the HMRC team in Portsmouth that we contact. 


