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Are your advisers getting 50%
of advice wrong or incomplete
by ignoring the tax impact?
Help for managers of money,
debt and employment advice
services.

Benefits
• No cost to you for e-learning (covered by HMRC grant)
• No need to register - log-on to www.taxaid.org.uk 
• Desk-based 45 minutes a month
• Saves time and reputations by “counting tax in” 
• Provides a better outcome and,
• Improves clients’ financial situations 

MODULE 1, Log on from 10am July 1st 2011
Need to know: handling key current tax
& tax credit issues
• PAYE and paying the right amount of tax
• April 2011 Tax credits changes
• Taxing working pensioners
• Back to work after benefits

MODULE 2, Log on from 10am JULY 29th 2011
Recognising tax debt and handling P800s
• Is the debt real – or an estimate?
• Handling – and challenging - underpaid PAYE demands
• New HMRC enforcement powers and penalties
• Disputing tax debts
• Out-of-time estimated debts – the challenging world of

‘Special Relief’

providing training
by professionals

Diary Dates: 2nd Friday in the month

MODULE 3, 12th SEPTEMBER 2011
Tax Credits: Tips, Traps and Tricky Bits

MODULE 4, 9th OCTOBER 2011
Employment tax: when PAYE doesn’t deliver

MODULE 5, 14th NOVEMBER 2011
Tax troubles in retirement

MODULE 6, 11th DECEMBER 2011
Beware the traps of self-employment

MODULE 7, 13th JANUARY 2012
Double jeopardy: tax & tax credits in family breakdown

Advisers need:
• Access to internet
• To ensure PCs have sound capability

Training is free of charge to users as all cost is
covered by an HMRC grant.

No need to register 
Visit www.taxaid.org.uk to log on. In case of difficulty,
contact Karen via e-learning@taxaid.org.uk
or call 020 7803 4950.

3 key words advisers have used about
TaxAid’s training
• Relevant
• Practical
• Inspiring 

And asked if beneficial 95% said it would “help in my day-to-day
work”


